
 Unmet Needs  
Area/County Statewide - Detail By County Start Date October 2003 
 End Date October 2003 
 Month Year Type of Service  Total  Number  Reason(s) 
 Unable to Provide Units  of  
 Needed Clients 
* State-Wide Totals * 
 *Other* 556 56 
 Alzheimer's/Caregiver Support 2 1 
 Assisted Transportation 47 8 
 Case Management 364 81 
 Chore 468 51 
 Counseling 86 2 
 Day Care/Adult Day Health 1014 50 
 Emergency Response System 20 20 
 Home Delivered Meal 633 23 
 Home Repair 48 10 
 Homemaker 452 37 
 Legal Assistance 52 13 
 Material Aid 7 7 
 Medication Management 6 6 
 Mental Health Outreach 388 9 
 Nutrition Counseling 8 1 
 Personal Care 85 11 
 Preventative Health/Promotion 1 1 
 Protective Payee Services 5 1 
 Respite 137 10 
 Telephone Reassurance 587 26 
 Transportation 172 23 
 Visiting 121 30 

Northland Agency on Aging 
 Allamakee 
 October 2003 Assisted Transportation 5 1 No provider available;  
 October 2003 Emergency Response System 1 1 No Funding Source;  
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 October 2003 Home Delivered Meal 20 2 No provider available;  

 Clayton 
 October 2003 Day Care/Adult Day Health 20 1 No provider available;  
 October 2003 Home Delivered Meal 30 2 No provider available;  

 Fayette 
 October 2003 Emergency Response System 2 2 No Funding Source;  
 October 2003 Home Delivered Meal 66 3 No provider available; No Funding Source;  
 October 2003 Transportation 10 1 No provider available;  

 Howard 
 October 2003 Day Care/Adult Day Health 23 1 No provider available;  
 October 2003 Emergency Response System 1 1 No Funding Source;  
 October 2003 Home Delivered Meal 31 1 No provider available;  

 Winneshiek 
 October 2003 Day Care/Adult Day Health 20 1 No provider available;  
 October 2003 Emergency Response System 4 4 No Funding Source;  
 October 2003 Home Delivered Meal 62 2 No provider available;  
 October 2003 Homemaker 25 5 No Funding Source;  
 October 2003 Transportation 10 1 No Funding Source;  

Elderbridge Agency on Aging 
 Cerro Gordo 
 October 2003 Day Care/Adult Day Health 88 1 Funding source inadequate to cover costs;  
 October 2003 Legal Assistance 34 6 Funding source inadequate to cover costs;  
 October 2003 Medication Management 5 5 Funding source inadequate to cover costs;  
 October 2003 Personal Care 5 5 Funding source inadequate to cover costs;  

 Floyd 
 October 2003 Case Management 104 21 Unable to staff number of hours;  

 Hamilton 
 October 2003 Home Repair 1 1 No Funding Source;  

 Mitchell 
 October 2003 Case Management 240 40 No Funding Source;  

 Pocahontas 
 October 2003 Personal Care 9 2 Funding source inadequate to cover costs;  
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 October 2003 Case Management 18 18 No Funding Source;  

Northwest Aging Association 
 Buena Vista 
 October 2003 Home Delivered Meal 23 1 No provider available;  

 Dickinson 
 October 2003 Day Care/Adult Day Health 160 1 No provider available;  

 Emmet 
 October 2003 Day Care/Adult Day Health 90 1 No provider available;  

 Lyon 
 October 2003 Assisted Transportation 20 2 No provider available;  
 October 2003 Day Care/Adult Day Health 48 1 No Funding Source;  
 October 2003 Legal Assistance 1 1 Unable to staff number of hours;  
 October 2003 Preventative Health/Promotion 1 1 No provider available;  
 October 2003 Visiting 30 3 No provider available;  

 Obrien 
 October 2003 Chore 10 2 No provider available;  
 October 2003 Home Delivered Meal 23 1 No provider available;  

Siouxland Aging Services, Inc 
 Ida 
 October 2003 Legal Assistance 2 1 No Funding Source;  

 Plymouth 
 October 2003 Legal Assistance 4 1 No Funding Source;  

 Woodbury 
 October 2003 Legal Assistance 1 1 Funding source inadequate to cover costs;  

Hawkeye Valley Area Agency on Aging 
 Black Hawk 
 October 2003 *Other* 100 20 Unable to staff number of hours;  
 October 2003 Material Aid 1 1 No Funding Source;  

 Bremer 
 October 2003 *Other* 10 1 Unable to staff number of hours;  
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 Buchanan 
 October 2003 *Other* 100 5 Unable to staff number of hours;  

 Butler 
 October 2003 *Other* 10 2 Unable to staff number of hours;  

 Chickasaw 
 October 2003 Respite 10 1 Unable to staff number of hours;  

 Grundy 
 October 2003 *Other* 30 3 No provider available;  
 October 2003 Chore 4 1 No provider available;  
 October 2003 Telephone Reassurance 120 5 No provider available;  
 October 2003 Transportation 20 10 No provider available;  

 Hardin 
 October 2003 *Other* 8 1 No provider available;  
 October 2003 Counseling 66 1 No provider available;  
 October 2003 Day Care/Adult Day Health 20 1 No provider available;  

 Marshall 
 October 2003 *Other* 8 1 No provider available;  

 Poweshiek 
 October 2003 *Other* 75 5 No provider available;  
 October 2003 Telephone Reassurance 20 2 No provider available;  

 Tama 
 October 2003 *Other* 40 5 No provider available;  
 October 2003 Telephone Reassurance 100 5 No provider available;  

Scenic Valley Area Agency on Aging 
 Delaware 
 October 2003 Chore 70 5 No Funding Source;  

 Dubuque 
 October 2003 Chore 104 26 Unable to staff number of hours;  
 October 2003 Emergency Response System 4 4 Unable to staff number of hours;  

 Jackson 
 October 2003 *Other* 2 1 No Funding Source;  
 October 2003 Chore 8 2 Unable to staff number of hours;  
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 October 2003 Home Delivered Meal 93 3 No provider available; No Funding Source;  
 October 2003 Home Repair 1 1 Funding source inadequate to cover costs;  
 October 2003 Respite 5 1 No Funding Source;  

Generations Area Agency on Aging 
 Clinton 
 October 2003 *Other* 15 3 No provider available;  
 October 2003 Day Care/Adult Day Health 50 2 No provider available;  
 October 2003 Visiting 20 2 No provider available;  

 Muscatine 
 October 2003 *Other* 4 1 No provider available;  
 October 2003 Visiting 10 2 No provider available;  

 Scott 
 October 2003 *Other* 1 1 No provider available;  
 October 2003 Home Repair 1 1 No provider available;  

Heritage Area Agency on aging 
 Benton 
 October 2003 Home Repair 40 2 Funding source inadequate to cover costs;  
 October 2003 Medication Management 1 1 Other 

 Cedar 
 October 2003 Day Care/Adult Day Health 8 2 No provider available;  
 October 2003 Homemaker 2 1 Funding source inadequate to cover costs;  

 Iowa 
 October 2003 Emergency Response System 1 1 Funding source inadequate to cover costs;  
 October 2003 Homemaker 1 1 Funding source inadequate to cover costs;  
 October 2003 Material Aid 4 4 Funding source inadequate to cover costs;  
 October 2003 Transportation 20 2 Funding source inadequate to cover costs;  
 October 2003 Visiting 7 7 No provider available;  

 Johnson 
 October 2003 *Other* 124 4 No Funding Source;  
 October 2003 Day Care/Adult Day Health 52 1 No provider available;  

 Washington 
 October 2003 Material Aid 2 2 Funding source inadequate to cover costs;  
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 October 2003 Telephone Reassurance 5 5 No provider available;  
 October 2003 Transportation 10 1 Funding source inadequate to cover costs;  
 October 2003 Visiting 5 5 No provider available;  

Aging Resources of Central Iowa 
 Boone 
 October 2003 Chore 72 7 No provider available;  
 October 2003 Mental Health Outreach 388 9 Funding source inadequate to cover costs;  
 October 2003 Telephone Reassurance 342 9 Funding source inadequate to cover costs;  

 Dallas 
 October 2003 Home Repair 1 1 No provider available;  
 October 2003 Transportation 10 5 Funding source inadequate to cover costs;  

 Polk 
 October 2003 Assisted Transportation 2 2 Funding source inadequate to cover costs;  
 October 2003 Homemaker 36 9 Funding source inadequate to cover costs;  
 October 2003 Legal Assistance 10 3 Funding source inadequate to cover costs;  

 Story 
 October 2003 Alzheimer's/Caregiver Support 2 1 No provider available;  
 October 2003 Day Care/Adult Day Health 88 3 Funding source inadequate to cover costs;  

 Warren 
 October 2003 Personal Care 1 1 Unable to staff number of hours;  
 October 2003 Transportation 2 1 Unable to staff number of hours;  

Southwest 8 Senior Services, Inc. 
 Cass 
 October 2003 Homemaker 20 2 Unable to staff number of hours; No Funding Source;  
 October 2003 Respite 4 1 Unable to staff number of hours;  

 Pottawattamie 
 October 2003 Home Delivered Meal 30 1 Funding source inadequate to cover costs;  
 October 2003 Homemaker 123 7 No Funding Source; Funding source inadequate to  
 cover costs; Other 

 October 2003 Respite 100 5 No Funding Source;  

Area XIV Agency on Aging 
 Adair 
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 October 2003 Emergency Response System 1 1 No Funding Source;  
 October 2003 Home Delivered Meal 40 1 No Funding Source;  
 October 2003 Homemaker 25 1 No Funding Source;  
 October 2003 Transportation 50 1 Funding source inadequate to cover costs;  

 Adams 
 October 2003 Chore 30 1 No Funding Source;  
 October 2003 Emergency Response System 1 1 No Funding Source;  
 October 2003 Home Delivered Meal 62 1 No Funding Source;  
 October 2003 Homemaker 10 1 No Funding Source;  

 Clarke 
 October 2003 Chore 20 1 No Funding Source;  
 October 2003 Emergency Response System 1 1 No Funding Source;  
 October 2003 Home Delivered Meal 31 1 No Funding Source;  
 October 2003 Homemaker 25 1 No Funding Source;  

 Decatur 
 October 2003 Chore 90 3 No Funding Source;  
 October 2003 Emergency Response System 3 3 No Funding Source;  
 October 2003 Home Delivered Meal 122 4 No Funding Source;  
 October 2003 Homemaker 65 3 No Funding Source;  

 Ringgold 
 October 2003 Homemaker 20 1 Funding source inadequate to cover costs;  

 Union 
 October 2003 Chore 20 1 No Funding Source;  
 October 2003 Emergency Response System 1 1 No Funding Source;  
 October 2003 Homemaker 30 1 No Funding Source;  
 October 2003 Transportation 40 1 Funding source inadequate to cover costs;  

Seneca Area Agency on Aging 
 Keokuk 
 October 2003 Day Care/Adult Day Health 25 1 No provider available;  
 October 2003 Respite 8 1 Unable to staff number of hours;  

 Mahaska 
 October 2003 Chore 30 1 No provider available;  
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 October 2003 Day Care/Adult Day Health 100 1 No provider available;  
 October 2003 Home Repair 2 2 Funding source inadequate to cover costs;  

 Monroe 
 October 2003 Chore 10 1 No provider available;  
 October 2003 Home Repair 2 2 Funding source inadequate to cover costs;  

 Wapello 
 October 2003 Day Care/Adult Day Health 100 25 No provider available;  
 October 2003 Homemaker 70 4 Funding source inadequate to cover costs;  
 October 2003 Personal Care 70 3 Funding source inadequate to cover costs;  
 October 2003 Visiting 24 6 No provider available;  

 Wayne 
 October 2003 Day Care/Adult Day Health 30 3 No provider available;  
 October 2003 Visiting 25 5 No provider available;  

Southeast Iowa Area Agency on Aging, Inc. 
 Des Moines 
 October 2003 *Other* 29 3 No provider available; Funding source inadequate to  
 cover costs;  

 October 2003 Day Care/Adult Day Health 46 2 No provider available;  
 October 2003 Nutrition Counseling 8 1 No provider available;  
 October 2003 Respite 10 1 No provider available;  

 Henry 
 October 2003 Assisted Transportation 10 2 No provider available;  
 October 2003 Case Management 2 2 No Funding Source;  
 October 2003 Counseling 20 1 No provider available;  
 October 2003 Day Care/Adult Day Health 23 1 No provider available;  
 October 2003 Protective Payee Services 5 1 No Funding Source;  

 Lee 
 October 2003 Day Care/Adult Day Health 23 1 No provider available;  

 Louisa 
 October 2003 Assisted Transportation 10 1 No provider available;  

 Friday, March 26, 2004 Page 8 of 8 


